
Manufacturer Infotainment System Overall 
Score Audio Calls Nav.

Tesla IVI 86 05 05 05

BMW iDrive (with  
Gesture Control) 80 05 05 04

Genesis Genesis Display 75 05 04 04
Ford/Lincoln Sync 3 73 04 04 04
FCA (Chrysler, 
Dodge, Fiat, 
Jeep, Ram)

Uconnect 4 72 04 04 04

Porsche PCM 69 04 04 04
Volkswagen MIB 2 68 04 04 04
BMW iDrive (touch) 68 04 04 04
Audi MMI (Virtual Cockpit) 68 04 04 03
Cadillac Cue 67 04 04 03

Hyundai/Kia Hyundai Display Audio 
& UVO3 67 04 04 03

GM (Buick, 
Cadillac, 
Chevrolet, GMC)

GM Infotainment 66 04 04 04

Volvo Sensus Touch 63 04 04 03
Nissan NissanConnect 61 04 03 03
Infiniti Infiniti Intouch 60 04 04 03
Audi MMI 59 04 03 03
Mercedes-Benz Comand 58 04 04 03
Toyota Entune 58 04 03 03

Honda HondaLink with 1 
screen 56 04 03 03

Lexus Remote Touch 56 04 03 03
Acura AcuraLink Touchpad 55 04 03 03
Subaru Starlink 55 04 03 03
Jaguar/Land 
Rover InControl 54 04 03 03

Alfa Romeo Alfa Romeo Display 54 04 03 02
Mazda Mazda Connect 53 03 03 03
Acura AcuraLink II 52 04 03 03

Honda HondaLink with 2 
screens 50 03 03 03

Lexus Remote Touchpad 46 03 03 02

HOW WE SURVEY: The  
Overall Score by system is 
the composite based on the 
percentage of vehicles for 
which owners responded 

that they are very satisfied 
with the operation of audio, 
calls, and navigation. Results 
are based on responses to 
CR’s 2018 Auto Satisfaction 

Survey. All systems are 
available on new models 
that are currently on sale.
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 Ratings   Built-In Systems CR members rate infotainment 
systems based on satisfaction with audio, calling, 
and navigation functions.
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