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Part 573 Safety Recall Report 24V-163

Manufacturer Name : Jaguar Land Rover North America, LLC
Submission Date : FEB 29, 2024

arn
NHTSA Recall No.: 24V-163 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: N871 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Jaguar Land Rover North America, LLC Number of potentially involved : 47
Address : 100 Jaguar Land Rover Way Estimated percentage with defect: 100 %
Mahwah NJ 07495
Company phone : 8188500

Vehicle Information :

Vehicle 1: 2024-2024 LAND ROVER DISCOVERY SPORT
Vehicle Type : LIGHT VEHICLES
Body Style : SUV
Power Train: NR

Descriptive Information :

from November 10, 2023 - January 23, 2024. 47 vehicles in the United States and

Federalized Territories. The recall population was determined by reviewing build

records of vehicles where the righthand-side lower A-pillar bolt may not have be
fastened to the correct torque on some body shells. .

Production Dates: NOV 10, 2023 -JAN 23, 2024

VIN Range 1:Begin: SALCJ2FX8RH342264 End: SALCL2FX9RH345183 [ | Notsequential

Jaguar Land Rover is conducting a voluntary safety recall campaign involving 2024
Land Rover Discovery Sport vehicles built at the Halewood Vehicle assembly plant

en

Description of Defect :

Description of the Defect :

not have been fastened to the correct torque on some body shells. For 7 seat
vehicles, it is possible that the body structure may not perform as intended in
certain crash modes.

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : In the event of a crash, the performance of the body structure may be

impaired, increasing the risk of injury to occupants of the vehicle.

Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

A concern has been identified where the righthand-side lower A-pillar bolt may

The information contained in this report was submitted pursuant to 49 CFR 8573
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Involved Components :

Component Name 1: A-Pillar bolt
Component Description : A-Pillar bolt
Component Part Number : W7118065443

Supplier Identification :

Component Manufacturer

Name : Jaguar Land Rover Limited
Address : Abbey Road

Whitley, Conventry Foreign States CV3 4LF
Country : United Kingdom

Chronology :

On 06 February 2024, the vehicle assembly plant team discovered through inspection of vehicle build data that
a number of vehicles may have been built with the lower A-Pillar bolt on the righthand-side improperly
fastened. A stop-shipment was implemented by the vehicle assembly plant and an Update Prior to Sale (UPS)
notice issued to affected retailers to suspend the sale of affected vehicles until corrective actions were applied.
The Product Safety and Compliance Committee (PSCC) was informed of the issue.

On 13 February 2024, the issue was introduced to the Product Safety and Compliance Committee (PSCC) where
confirmation was provided that a number of vehicles had been sold in an unrepaired state.

On 22 February 2024, JLR’s Recall Determination Committee (RDC) determined that the issue presented an
unreasonable risk to safety and requested that a safety recall be launched to remedy the affected vehicles.

Description of Remedy :

Description of Remedy Program : Vehicles will have the righthand-side lower A-pillar bolt fixing checked
and, if necessary, secured. There will be no charge to the owners for this
repair. The affected vehicles will be covered under Jaguar Land Rover's
new vehicle warranty program. Therefore, reimbursement for pre-notice
remedies are not necessary because the affected vehicles are still under
warranty.
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How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition NR
was Corrected in Production ;

Recall Schedule :

Description of Recall Schedule : Notifications to dealers will occur on March 14, 2024. Distribution of
owner notification letters will occur on or before April 19, 2024.

Planned Dealer Notification Date : MAR 14, 2024 - MAR 14,2024
Planned Owner Notification Date ; APR 19, 2024 - APR 19, 2024

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




